Public Safety Incidents Report
3/1/2010 to 3/31/2010 as of 4/1/2010

|Public Safety I

First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - FCR Met

Critical High Low Medium Total

Application 0 0 1 1
0 0 0 0

0 0 1 1

0 0 0 0

0 0 1 1

0 0 0 0

0 0 1 1

0 0 0 0

_No Tier 2 0 0 1 1
0 0 0 0

0 0 1 1

0 0 0 0

0 0 1 1

0 0 0 0

0 0 1 1

0 0 0 0

_No Tier 2 0 0 21 21
0 0 0

Total 0 0 21 21

0 0 0 0




Critical High Low Medium Total
_No Tier 2 Total 21 21
0 0
Application Error Internet 1 1
Explorer 0 0
None 3 4
0 0
Total 4 5
0 0
Reporting Novell 1 1
GroupWise 0 0
Total 1 1
0 0
Total 5 6
0 0
Mobile Devices Error BlackBerry 1 1
Configuration 0 0
Total 1 1
0 0
None BlackBerry 1 1
Configuration 0 0
Total 1 1
0 0
Total 2 2
0 0
PC/Laptop Hardware None 1 1
0 0
Total 1 1
0 0
Performance None 1 1
0 0
Total 1 1
0 0




Critical

High

Low

Medium

Total

PC/Laptop

_No Tier 2

Total

Total

Network

Password

Utah Master
Directory

Total

Total

Server

_No Tier 2

Error

Utah Criminal
Justice

Total

Performance

Total




Critical

High

Low

Medium

Total

_No Tier 2 Total 0 0 0 1
0 0 0 0

0 0 0 1

0 0 0 0

EIS Hardware Printer None 0 2 0 2
0 0 0 0

Total 0 2 0 2

0 0 0 0

Total 0 2 0 2

0 0 0 0

0 2 0 2

0 0 0 0

_No Tier 2 None None 0 1 0 1
0 0 0 0

Total 0 1 0 1

0 0 0 0

Total 0 1 0 1

0 0 0 0

Application Error Novell 0 1 0 1
GroupWise 0 0 0 0

Utah Criminal 0 0 1 1

Justice 0 0 0 0

Utah Master 0 1 0 1

Directory 0 0 0 0

Total 0 2 1 3

0 0 0 0

Password Utah Master 0 17 0 17

Directory 0 9 0 9

Total 0 17 0 17

0 9 0 9

Reporting None 0 1 0 1

0 0 0 0




Critical

High

Low

Medium

Total

Application Reporting Total 1 1
0 0

Total 20 21

9 9

Telecom Call/Receive None 1 1
0 0

Total 1 1

0 0

Total 1 1

0 0

22 23

9 9

_No Tier 2 None None 8 8
1 1

Utah Drivers 1 1

License System 1 1

Total 9 9

2 2

Total 9 9

2 2

Application Error Department of 1 1
Public Safety 1 1

Microsoft 1 1

Windows XP 1 1

Microsoft 1 1

Windows XP 1 1

None 36 36

36 36

Psi 2 2

2 2

SBClient 1 1

0 0




Critical

High

Low

Medium

Total

Application

Network

Error Utah Criminal 3 3
Justice 3 3

Utah Drivers 41 41

License System 41 41

Utah Highway 3 3

Patrol Mobile 3 3

Total 89 89

88 88

None None 69 69
69 69

Total 69 69

69 69

Password None 18 18
18 18

Putty 1 1

1 1

Utah Criminal 1 1

Justice 1 1

Total 20 20

20 20

Total 178 178
177 177

Error None 5 5
5 5

Utah Drivers 1 1

License System 1 1

Utah Master 1 1

Directory 0 0

Total 7 7

6 6

None None 8 8
8 8




Network

PC/Laptop

Critical High Low Medium Total
None Total 8 8
8 8
Password None 16 16
16 16
Utah Criminal 1 1
Justice 1 1
Utah Drivers 1 1
License System 1 1
18 18
Performance None 1 1
1 1
Total 1 1
1 1
Total 34 34
33 33
Error Microsoft 1 1
Windows XP 1 1
None 6 6
6 6
Total 7 7
7 7
Hardware None 5 5
5 5
Total 5 5
5 5
None None 4 4
4 4
Total 4 4
4 4
Password None 1 1




Critical

High

Low

Medium

Total

PC/Laptop

Password

Total

Performance

None

Total

Virus

None

Total

N

N

Total

24
24

24
24

Print/Copy/Sca
n/Fax

Error Code

None

N

IS

Total

N

N

Incident

None

Total

None

None

21
21

21
21

Total

21
21

21
21

Paper Jam

None

Total

Total

27
27

27
27

272
263

272
263




Critical

High

Low

Medium

Total

_No Tier 2 None None 0 1 0
0 0 0

Total 0 1 0

0 0 0

Total 0 1 0

0 0 0

0 1 0

0 0 0

Application Error Microsoft 0 1 0
Windows XP 0 0 0

None 0 1 0

0 0 0

Total 0 2 0

0 0 0

Total 0 2 0

0 0 0

PC/Laptop Performance None 0 1 0
0 1 0

Total 0 1 0

0 1 0

Total 0 1 0

0 1 0

Print/Copy/Sca Error Code None 0 1 0
n/Fax 0 1 0
Total 0 1 0

0 1 0

Total 0 1 0

0 1 0

0 4 0

0 2 0

_No Tier 2 None Department of 0 1 0
Public Safety 0 1 0




Critical

High

Low

Medium

Total

_No Tier 2 None Gateway Menu 1 1
1 1

None 39 39

33 33

Utah Criminal 9 9

Justice 7 7

Utah Highway 4 4

Patrol Mobile 4 4

VZAccess 2 2

Manager 0 0

WordPerfect 1 1

Office 2002 1 1

Total 57 57

47 47

Total 57 57
47 47

Application Error None 3 3
3 3

Total 3 3

3 3

Password Utah Master 1 1
Directory 0 0

Total 1 1

0 0

Total 4 4
3 3

Network Error None 1 1
0 0

Total 1 1

0 0

Total 1 1
0 0




Critical

High

Low

Medium

Total

PC/Laptop

_No Tier 2

Hardware

None

Total

Virus

Symantec
Endpoint

Total

Total

None

Adobe Acrobat
8.0 Standard

w

w

65
50

65
50

BlackBerry
Desktop

Microsoft Word

Novell
GroupWise

OpenOffice.org

VZAccess
Manager

Total

Total

PC/Laptop

Error

Microsoft
Windows XP

None




Critical

High

Low

Medium

Total

PC/Laptop

Error

Total

N

None

None

Total

Performance

None

Total

Virus

None

Total

Total

Print/Copy/Sca
n/Fax

Incident

None

Total

None

None

Total

Queue

None

Total

Total




Critical

High

Low

Medium

Total

_No Tier 2

Telecom

None

None

Total

Total

Call
Management

None

Total

Call/Receive

None

Total

CrossTalk/Nois
e/Static

None

Total

Dial Tone

None

Total

Feature

None

Telephone

Total

Voice Mail

None




Telecom

Telecom Feature

Critical High Low Medium Total
Voice Mail 0 5 0 5)
0 0 0 0
0 11 4 17
0 0 0
0 11 4 17
0 0 0
Telephone 0 3 0 3
0 0 0 0
Total 3
0
3
0
3
0
442

333




Missed Initial Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards.

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and

Critical within 30 clock minutes.
Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents

®

Bottom Number - Missed Inital Respons

Critical High Low Medium Total
Application 0 0 1 1
0 0 1 1
0 0 1 1
0 0 1 1
0 0 1 1
0 0 1 1
0 0 1 1
0 0 1 1
_No Tier 2 0 0 1 1
0 0 1 1
0 0 1 1
0 0 1 1
0 0 1 1
0 0 1 1
0 0 1 1
0 0 1 1
_No Tier 2 0 0 21 21
0 0 0 0
Total 0 0 21 21
0 0 0 0
Total 0 0 21 21
0 0 0 0
Application Error Internet 0 0 1 1
Explorer 0 0 1 1




Application

Mobile Devices

PC/Laptop

Critical High Low Medium Total
Error None 3 4
1 1
Total 4 5
2 2
Reporting Novell 1 1
GroupWise 0 0
Total 1 1
0 0
Total 5 6
2 2
Error BlackBerry 1 1
Configuration 0 0
Total 1 1
0 0
None BlackBerry 1 1
Configuration 0 0
Total 1 1
0 0
Total 2 2
0 0
Hardware None 1 1
0 0
Total 1 1
0 0
Performance None 1 1
0 0
Total 1 1
0 0
Total 2 2
0 0
30 31
2 2




Critical High Low Medium Total
_No Tier 2 None None 0 2 3
0 0 0
Total 0 2 3
0 0 0
Total 0 2 3
0 0 0
Network Password Utah Master 0 0 1
Directory 0 0 0
Total 0 0 1
0 0 0
Total 0 0 1
0 0 0
Server Error Utah Criminal 0 0 1
Justice 0 0 0
Total 0 0 1
0 0 0
Performance None 0 1 1
0 0 0
Total 0 1 1
0 0 0
Total 0 1 2
0 0 0
0 3 6
0 0 0
_No Tier 2 None None 1 0 1
0 0 0
Total 1 0 1
0 0 0
Total 1 0 1
0 0 0
1 0 1
0 0 0




Critical High Low Medium Total
EIS Hardware Printer None 2 2
0 0
Total 2 2
0 0
Total 2 2
0 0
2 2
0 0
_No Tier 2 None None 1 1
0 0
Total 1 1
0 0
Total 1 1
0 0
Application Error Novell 1 1
GroupWise 0 0
Utah Criminal 0 1
Justice 0 0
Utah Master 1 1
Directory 0 0
Total 2 3
0 0
Password Utah Master 17 17
Directory 1 1
Total 17 17
1 1
Reporting None 1 1
0 0
Total 1 1
0 0
Total 20 21




Critical

High

Low

Medium

Total

Telecom Call/Receive None 1 1
0 0

Total 1 1

0 0

Total 1 1
0 0

22 23

1 1

_No Tier 2 None None 8 8
0 0

Utah Drivers 1 1

License System 0 0

Total 9 9

0 0

Total 9 9
0 0

Application Error Department of 1 1
Public Safety 0 0

Microsoft 1 1

Windows XP 0 0

Microsoft 1 1

Windows XP 0 0

None 36 36

0 0

Psi 2 2

0 0

SBClient 1 1

1 1

Utah Criminal 3 3

Justice 0 0

Utah Drivers 41 41

License System 0 0




Critical

High

Low

Medium

Total

Application

Network

Error Utah Highway 3 3
Patrol Mobile 0 0

Total 89 89

1 1

None None 69 69
0 0

Total 69 69

0 0

Password None 18 18
0 0

Putty 1 1

0 0

Utah Criminal 1 1

Justice 0 0

Total 20 20

0 0

Total 178 178
1 1

Error None 5 5
0 0

Utah Drivers 1 1

License System 0 0

Utah Master 1 1

Directory 1 1

Total 7 7

1 1

None None 8 8
0 0

Total 8 8

0 0

Password None 16 16
0 0




Critical

High

Low

Medium

Total

Network

Password

Utah Criminal
Justice

Utah Drivers
License System

Total

Performance

None

Total

Total

PC/Laptop

Error

Microsoft
Windows XP

None

Total

Hardware

None

Total

None

None

Total

Password

None

Total

Performance

None




Critical

High

Low

Medium

Total

PC/Laptop Performance Total 3 3
0 0

Virus None 4 4

0 0

Total 4 4

0 0

Total 24 24

0 0

Print/Copy/Sca Error Code None 4 4
n/Fax 0 0
Total 4 4

0 0

Incident None 1 1

0 0

Total 1 1

0 0

None None 21 21

0 0

Total 21 21

0 0

Paper Jam None 1 1

0 0

Total 1 1

0 0

Total 27 27

0 0

272 272

2 2

_No Tier 2 None None 1 1
0 0

Total 1 1

0 0




Critical

High

Low

Medium

Total

_No Tier 2

Application

Total

Error

Microsoft
Windows XP

None

Total

Total

PC/Laptop

Performance

None

Total

Total

Print/Copy/Sca
n/Fax

_No Tier 2

Error Code

None

Total

Total

None

Department of
Public Safety

Gateway Menu

None




Critical

High

Low

Medium

Total

_No Tier 2 None Utah Criminal 0 9 0 9
Justice 0 0 0 0

Utah Highway 0 4 0 4

Patrol Mobile 0 0 0 0

VZAccess 0 2 0 2

Manager 0 0 0 0

WordPerfect 0 1 0 1

Office 2002 0 0 0 0

Total 0 57 0 57

0 0 0 0

Total 0 57 0 57

0 0 0 0

Application Error None 0 3 0 3
0 0 0 0

Total 0 3 0 3

0 0 0 0

Password Utah Master 0 1 0 1

Directory 0 1 0 1

Total 0 1 0 1

0 1 0 1

Total 0 4 0 4

0 1 0 1

Network Error None 0 1 0 1
0 1 0 1

Total 0 1 0 1

0 1 0 1

Total 0 1 0 1

0 1 0 1

PC/Laptop Hardware None 0 2 0 2
0 0 0 0

Total 0 2 0 2

0 0 0 0




Critical

High

Low

Medium

Total

PC/Laptop

_No Tier 2

Virus

Symantec
Endpoint

Total

Total

None

Adobe Acrobat
8.0 Standard

BlackBerry
Desktop

Microsoft Word

Novell
GroupWise

OpenOffice.org

VZAccess
Manager

Total

Total

PC/Laptop

Error

Microsoft
Windows XP

None

Total

None

None




Critical

High

Low

Medium

Total

PC/Laptop

None

Total

Performance

None

Total

Virus

None

Total

Total

Print/Copy/Sca
n/Fax

_No Tier 2

Incident

None

Total

None

None

Total

Queue

None

Total

Total

None

None

Total




_No Tier 2

Telecom

Critical High Low Medium Total

Total 0 1
0 1

0 1

0 1

Call None 0 1
Management 0 0
Total 0 1

0 0

Call/Receive None 0 1
0 0

Total 0 1

0 0

CrossTalk/Nois None 1 1
e/Static 0 0
Total 1 1

0 0

Dial Tone None 2 3
0 0

Total 2 3

0 0

Feature None 1 3
0 0

Telephone 2 3

0 0

Total 3 6

0 0

Voice Mail None 5 5
0 0

Total 5 5

0 0

Total 11 17




Telecom Feature

Telephone

Critical

High

Low

Medium

Total

Total

o w

442
10




Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards.
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Critical High Low Medium Total
Application 0 0 1 0 1
0.00 0.00 1.35 0.00 1.35
0 0 1 0 1
0.00 0.00 1.35 0.00 1.35
0 0 1 0 1
0.00 0.00 1.35 0.00 1.35
0 0 1 0 1
0.00 0.00 1.35 0.00 1.35
_No Tier 2 0 0 1 0 1
0.00 0.00 7.41 0.00 7.41
0 0 1 0 1
0.00 0.00 7.41 0.00 7.41
0 0 1 0 1
0.00 0.00 7.41 0.00 7.41
0 0 1 0 1
0.00 0.00 7.41 0.00 7.41
_No Tier 2 0 0 21 0 21
0.00 0.00 0.02 0.00 0.02
Total 0 0 21 0 21
0.00 0.00 0.02 0.00 0.02
Total 0 0 21 0 21
0.00 0.00 0.02 0.00 0.02
Application Error Internet 0 0 1 0 1
Explorer 0.00 0.00 1.39 0.00 1.39




Critical High Low Medium Total
Application Error None 0 0 3 1 4
0.00 0.00 1.41 0.71 1.24
Total 0 0 4 1 5
0.00 0.00 1.41 0.71 1.27
Reporting Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.11 0.00 0.1
Total 0 0 1 0 1
0.00 0.00 0.11 0.00 0.11
Total 0 0 5 1 6
0.00 0.00 1.15 0.71 1.07
Mobile Devices Error BlackBerry 0 0 1 0 1
Configuration 0.00 0.00 0.23 0.00 0.23
Total 0 0 1 0 1
0.00 0.00 0.23 0.00 0.23
None BlackBerry 0 0 1 0 1
Configuration 0.00 0.00 0.20 0.00 0.20
Total 0 0 1 0 1
0.00 0.00 0.20 0.00 0.20
Total 0 0 2 0 2
0.00 0.00 0.21 0.00 0.21
PC/Laptop Hardware None 0 0 1 0 1
0.00 0.00 0.70 0.00 0.70
Total 0 0 1 0 1
0.00 0.00 0.70 0.00 0.70
Performance None 0 0 1 0 1
0.00 0.00 0.38 0.00 0.38
Total 0 0 1 0 1
0.00 0.00 0.38 0.00 0.38
Total 0 0 2 0 2
0.00 0.00 0.54 0.00 0.54
0 0 30 1 31
0.00 0.00 0.26 0.71 0.28




Critical High Low Medium Total
_No Tier 2 None None 0 1 0 2 3
0.00 0.10 0.00 0.06 0.08
Total 0 1 0 2 3
0.00 0.10 0.00 0.06 0.08
Total 0 1 0 2 3
0.00 0.10 0.00 0.06 0.08
Network Password Utah Master 0 0 1 0 1
Directory 0.00 0.00 0.13 0.00 0.13
Total 0 0 1 0 1
0.00 0.00 0.13 0.00 0.13
Total 0 0 1 0 1
0.00 0.00 0.13 0.00 0.13
Server Error Utah Criminal 0 1 0 0 1
Justice 0.00 0.05 0.00 0.00 0.05
Total 0 1 0 0 1
0.00 0.05 0.00 0.00 0.05
Performance None 0 0 0 1 1
0.00 0.00 0.00 0.22 0.22
Total 0 0 0 1 1
0.00 0.00 0.00 0.22 0.22
Total 0 1 0 1 2
0.00 0.05 0.00 0.22 0.14
0 2 1 3 6
0.00 0.08 0.13 0.11 0.10
_No Tier 2 None None 1 0 0 0 1
0.35 0.00 0.00 0.00 0.35
Total 1 0 0 0 1
0.35 0.00 0.00 0.00 0.35
Total 1 0 0 0 1
0.35 0.00 0.00 0.00 0.35
1 0 0 0 1
0.35 0.00 0.00 0.00 0.35




Critical High Low Medium Total
EIS Hardware Printer None 0 0 2 0 2
0.00 0.00 0.21 0.00 0.21
Total 0 0 2 0 2
0.00 0.00 0.21 0.00 0.21
Total 0 0 2 0 2
0.00 0.00 0.21 0.00 0.21
0 0 2 0 2
0.00 0.00 0.21 0.00 0.21
_No Tier 2 None None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Application Error Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.12 0.00 0.12
Utah Criminal 0 0 0 1 1
Justice 0.00 0.00 0.00 0.34 0.34
Utah Master 0 0 1 0 1
Directory 0.00 0.00 0.06 0.00 0.06
Total 0 0 2 1 3
0.00 0.00 0.09 0.34 0.17
Password Utah Master 0 0 17 0 17
Directory 0.00 0.00 0.35 0.00 0.35
Total 0 0 17 0 17
0.00 0.00 0.35 0.00 0.35
Reporting None 0 0 1 0 1
0.00 0.00 1.44 0.00 1.44
Total 0 0 1 0 1
0.00 0.00 1.44 0.00 1.44
Total 0 0 20 1 21
0.00 0.00 0.38 0.34 0.38




Critical High Low Medium Total
Telecom Call/Receive None 0 0 1 0 1
0.00 0.00 0.18 0.00 0.18
Total 0 0 1 0 1
0.00 0.00 0.18 0.00 0.18
Total 0 0 1 0 1
0.00 0.00 0.18 0.00 0.18
0 0 22 1 23
0.00 0.00 0.35 0.34 0.35
_No Tier 2 None None 0 0 8 0 8
0.00 0.00 0.90 0.00 0.90
Utah Drivers 0 0 1 0 1
License System 0.00 0.00 0.04 0.00 0.04
Total 0 0 9 0 9
0.00 0.00 0.80 0.00 0.80
Total 0 0 9 0 9
0.00 0.00 0.80 0.00 0.80
Application Error Department of 0 0 1 0 1
Public Safety 0.00 0.00 0.00 0.00 0.00
Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.11 0.00 0.11
Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.06 0.00 0.06
None 0 0 36 0 36
0.00 0.00 0.09 0.00 0.09
Psi 0 0 2 0 2
0.00 0.00 0.00 0.00 0.00
SBClient 0 0 1 0 1
0.00 0.00 215.12 0.00 215.12
Utah Criminal 0 0 3 0 3
Justice 0.00 0.00 0.04 0.00 0.04
Utah Drivers 0 0 41 0 41
License System 0.00 0.00 0.06 0.00 0.06




Critical

High

Low

Medium

Total

Application Error Utah Highway 0 0 3 0 3
Patrol Mobile 0.00 0.00 0.04 0.00 0.04

Total 0 0 89 0 89

0.00 0.00 2.54 0.00 2.54

None None 0 0 69 0 69
0.00 0.00 0.23 0.00 0.23

Total 0 0 69 0 69

0.00 0.00 0.23 0.00 0.23

Password None 0 0 18 0 18
0.00 0.00 0.21 0.00 0.21

Putty 0 0 1 0 1

0.00 0.00 0.04 0.00 0.04

Utah Criminal 0 0 1 0 1

Justice 0.00 0.00 0.03 0.00 0.03

Total 0 0 20 0 20

0.00 0.00 0.19 0.00 0.19

Total 0 0 178 0 178
0.00 0.00 1.42 0.00 1.42

Network Error None 0 0 5 0 5
0.00 0.00 0.09 0.00 0.09

Utah Drivers 0 0 1 0 1

License System 0.00 0.00 0.04 0.00 0.04

Utah Master 0 0 1 0 1

Directory 0.00 0.00 12.73 0.00 12.73

Total 0 0 7 0 7

0.00 0.00 1.89 0.00 1.89

None None 0 0 8 0 8
0.00 0.00 0.02 0.00 0.02

Total 0 0 8 0 8

0.00 0.00 0.02 0.00 0.02

Password None 0 0 16 0 16
0.00 0.00 0.03 0.00 0.03




Critical

High

Low

Medium

Total

Network Password Utah Criminal 0 0 1 0 1
Justice 0.00 0.00 0.05 0.00 0.05

Utah Drivers 0 0 1 0 1

License System 0.00 0.00 0.05 0.00 0.05

Total 0 0 18 0 18

0.00 0.00 0.03 0.00 0.03

Performance None 0 0 1 0 1
0.00 0.00 0.03 0.00 0.03

Total 0 0 1 0 1

0.00 0.00 0.03 0.00 0.03

Total 0 0 34 0 34
0.00 0.00 0.43 0.00 0.43

PC/Laptop Error Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.04 0.00 0.04

None 0 0 6 0 6

0.00 0.00 0.04 0.00 0.04

Total 0 0 7 0 7

0.00 0.00 0.04 0.00 0.04

Hardware None 0 0 5 0 5
0.00 0.00 0.03 0.00 0.03

Total 0 0 5 0 5

0.00 0.00 0.03 0.00 0.03

None None 0 0 4 0 4
0.00 0.00 0.10 0.00 0.10

Total 0 0 4 0 4

0.00 0.00 0.10 0.00 0.10

Password None 0 0 1 0 1
0.00 0.00 0.02 0.00 0.02

Total 0 0 1 0 1

0.00 0.00 0.02 0.00 0.02

Performance None 0 0 3 0 3
0.00 0.00 0.07 0.00 0.07




Critical

High

Low

Medium

Total

PC/Laptop Performance Total 0 0 3 0 3
0.00 0.00 0.07 0.00 0.07

Virus None 0 0 4 0 4

0.00 0.00 0.03 0.00 0.03

Total 0 0 4 0 4

0.00 0.00 0.03 0.00 0.03

Total 0 0 24 0 24

0.00 0.00 0.05 0.00 0.05

Print/Copy/Sca Error Code None 0 0 4 0 4
n/Fax 0.00 0.00 0.04 0.00 0.04
Total 0 0 4 0 4

0.00 0.00 0.04 0.00 0.04

Incident None 0 0 1 0 1

0.00 0.00 0.05 0.00 0.05

Total 0 0 1 0 1

0.00 0.00 0.05 0.00 0.05

None None 0 0 21 0 21

0.00 0.00 0.22 0.00 0.22

Total 0 0 21 0 21

0.00 0.00 0.22 0.00 0.22

Paper Jam None 0 0 1 0 1

0.00 0.00 0.01 0.00 0.01

Total 0 0 1 0 1

0.00 0.00 0.01 0.00 0.01

Total 0 0 27 0 27

0.00 0.00 0.18 0.00 0.18

0 0 272 0 272

0.00 0.00 1.02 0.00 1.02

_No Tier 2 None None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00




Critical

High

Low

Medium

Total

_No Tier 2 Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Application Error Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.14 0.00 0.14

None 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 2 0 2

0.00 0.00 0.07 0.00 0.07

Total 0 0 2 0 2

0.00 0.00 0.07 0.00 0.07

PC/Laptop Performance None 0 0 1 0 1
0.00 0.00 0.06 0.00 0.06

Total 0 0 1 0 1

0.00 0.00 0.06 0.00 0.06

Total 0 0 1 0 1

0.00 0.00 0.06 0.00 0.06

Print/Copy/Sca Error Code None 0 0 1 0 1
n/Fax 0.00 0.00 0.58 0.00 0.58
Total 0 0 1 0 1

0.00 0.00 0.58 0.00 0.58

Total 0 0 1 0 1

0.00 0.00 0.58 0.00 0.58

0 0 4 0 4

0.00 0.00 0.20 0.00 0.20

_No Tier 2 None Department of 0 0 1 0 1
Public Safety 0.00 0.00 0.02 0.00 0.02

Gateway Menu 0 0 1 0 1

0.00 0.00 0.03 0.00 0.03

None 0 0 39 0 39

0.00 0.00 0.02 0.00 0.02




Critical

High

Low

Medium

Total

_No Tier 2 None Utah Criminal 0 0 9 0 9
Justice 0.00 0.00 0.08 0.00 0.08

Utah Highway 0 0 4 0 4

Patrol Mobile 0.00 0.00 0.01 0.00 0.01

VZAccess 0 0 2 0 2

Manager 0.00 0.00 0.00 0.00 0.00

WordPerfect 0 0 1 0 1

Office 2002 0.00 0.00 0.03 0.00 0.03

Total 0 0 57 0 57

0.00 0.00 0.03 0.00 0.03

Total 0 0 57 0 57

0.00 0.00 0.03 0.00 0.03

Application Error None 0 0 3 0 3
0.00 0.00 0.07 0.00 0.07

Total 0 0 3 0 3

0.00 0.00 0.07 0.00 0.07

Password Utah Master 0 0 1 0 1

Directory 0.00 0.00 1.94 0.00 1.94

Total 0 0 1 0 1

0.00 0.00 1.94 0.00 1.94

Total 0 0 4 0 4

0.00 0.00 0.54 0.00 0.54

Network Error None 0 0 1 0 1
0.00 0.00 1.49 0.00 1.49

Total 0 0 1 0 1

0.00 0.00 1.49 0.00 1.49

Total 0 0 1 0 1

0.00 0.00 1.49 0.00 1.49

PC/Laptop Hardware None 0 0 2 0 2
0.00 0.00 0.06 0.00 0.06

Total 0 0 2 0 2

0.00 0.00 0.06 0.00 0.06




Critical High Low Medium Total
PC/Laptop Virus Symantec 0 0 1 0 1
Endpoint 0.00 0.00 0.56 0.00 0.56
Total 0 0 1 0 1
0.00 0.00 0.56 0.00 0.56
Total 0 0 3 0 3
0.00 0.00 0.23 0.00 0.23
0 0 65 0 65
0.00 0.00 0.09 0.00 0.09
_No Tier 2 None Adobe Acrobat 0 0 1 0 1
8.0 Standard 0.00 0.00 0.04 0.00 0.04
BlackBerry 0 0 1 0 1
Desktop 0.00 0.00 0.00 0.00 0.00
Microsoft Word 0 0 1 0 1
0.00 0.00 0.05 0.00 0.05
Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.01 0.00 0.01
OpenOffice.org 0 0 1 0 1
0.00 0.00 0.03 0.00 0.03
VZAccess 0 0 1 0 1
Manager 0.00 0.00 0.00 0.00 0.00
Total 0 0 6 0 6
0.00 0.00 0.03 0.00 0.03
Total 0 0 6 0 6
0.00 0.00 0.03 0.00 0.03
PC/Laptop Error Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.29 0.00 0.29
None 0 0 1 0 1
0.00 0.00 0.03 0.00 0.03
Total 0 0 2 0 2
0.00 0.00 0.16 0.00 0.16
None None 0 0 1 0 1
0.00 0.00 0.05 0.00 0.05




Critical

High

Low

Medium

Total

PC/Laptop None Total 0 0 1 0 1
0.00 0.00 0.05 0.00 0.05

Performance None 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Virus None 0 0 1 0 1

0.00 0.00 0.15 0.00 0.15

Total 0 0 1 0 1

0.00 0.00 0.15 0.00 0.15

Total 0 0 5 0 5

0.00 0.00 0.12 0.00 0.12

Print/Copy/Sca Incident None 0 0 1 0 1
n/Fax 0.00 0.00 0.92 0.00 0.92
Total 0 0 1 0 1

0.00 0.00 0.92 0.00 0.92

None None 0 0 1 0 1

0.00 0.00 0.03 0.00 0.03

Total 0 0 1 0 1

0.00 0.00 0.03 0.00 0.03

Queue None 0 0 1 0 1

0.00 0.00 0.05 0.00 0.05

Total 0 0 1 0 1

0.00 0.00 0.05 0.00 0.05

Total 0 0 3 0 3

0.00 0.00 0.33 0.00 0.33

0 0 14 0 14

0.00 0.00 0.13 0.00 0.13

_No Tier 2 None None 0 1 0 0 1
0.00 1.98 0.00 0.00 1.98

Total 0 1 0 0 1

0.00 1.98 0.00 0.00 1.98




_No Tier 2

Telecom

Critical High Low Medium Total
Total 0 1 0 0 1
0.00 1.98 0.00 0.00 1.98
0 1 0 0 1
0.00 1.98 0.00 0.00 1.98
Call None 0 1 0 0 1
Management 0.00 0.16 0.00 0.00 0.16
Total 0 1 0 0 1
0.00 0.16 0.00 0.00 0.16
Call/Receive None 0 0 0 1 1
0.00 0.00 0.00 0.12 0.12
Total 0 0 0 1 1
0.00 0.00 0.00 0.12 0.12
CrossTalk/Nois None 0 0 1 0 1
e/Static 0.00 0.00 0.41 0.00 0.41
Total 0 0 1 0 1
0.00 0.00 0.41 0.00 0.41
Dial Tone None 0 0 2 1 3
0.00 0.00 0.16 0.20 0.17
Total 0 0 2 1 3
0.00 0.00 0.16 0.20 0.17
Feature None 0 1 1 1 3
0.00 0.68 0.00 0.19 0.29
Telephone 0 0 2 1 3
0.00 0.00 0.41 0.34 0.39
Total 0 1 3 2 6
0.00 0.68 0.27 0.27 0.34
Voice Mail None 0 0 5 0 5
0.00 0.00 0.23 0.00 0.23
Total 0 0 5 0 5
0.00 0.00 0.23 0.00 0.23
Total 0 2 11 4 17
0.00 0.42 0.25 0.21 0.26




Telecom

Feature

Telephone

Critical

High

Low

Medium

Total

0.00

0.42

1"
0.25

0.21

17
0.26

0.00

0.00

0.09

0.00

0.09

Total

0.09

0.09

0.09

442
0.72




Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Critical High Low Medium Total
Application 0 0 1 0 1
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
0 0 1 0 1
0 0 0 0 0
_No Tier 2 0 0 1 0 1
0 0 1 0 1
0 0 1 0 1
0 0 1 0 1
0 0 1 0 1
0 0 1 0 1
0 0 1 0 1
0 0 1 0 1
_No Tier 2 0 0 21 0 21
0 0 0 0 0
Total 0 0 21 0 21
0 0 0 0 0
Total 0 0 21 0 21
0 0 0 0 0
Application Error Internet 0 0 1 0 1
Explorer 0 0 0 0 0
None 0 0 3 1 4
0 0 0 0 0




Critical High Low Medium Total
Application Error Total 4 5
0 0
Reporting Novell 1 1
GroupWise 0 0
Total 1 1
0 0
Total 5 6
0 0
Mobile Devices Error BlackBerry 1 1
Configuration 0 0
Total 1 1
0 0
None BlackBerry 1 1
Configuration 0 0
Total 1 1
0 0
Total 2 2
0 0
PC/Laptop Hardware None 1 1
0 0
Total 1 1
0 0
Performance None 1 1
0 0
Total 1 1
0 0
Total 2 2
0 0
30 31
0 0
_No Tier 2 None None 0 3
0 0




Critical

High

Low

Medium

Total

_No Tier 2 None Total 1 0 2
0 0 0

Total 1 0 2

0 0 0

Network Password Utah Master 0 1 0
Directory 0 0 0

Total 0 1 0

0 0 0

Total 0 1 0

0 0 0

Server Error Utah Criminal 1 0 0
Justice 0 0 0

Total 1 0 0

0 0 0

Performance None 0 0 1

0 0 0

Total 0 0 1

0 0 0

Total 1 0 1

0 0 0

2 1 3

0 0 0

_No Tier 2 None None 0 0 0
0 0 0

Total 0 0 0

0 0 0

Total 0 0 0

0 0 0

0 0 0

0 0 0

EIS Hardware Printer None 0 2 0
0 1 0




Critical High Low Medium Total
EIS Hardware Printer Total 0 2 0 2
0 1 0 1
Total 0 2 0 2
0 1 0 1
0 2 0 2
0 1 0 1
_No Tier 2 None None 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
Application Error Novell 0 1 0 1
GroupWise 0 0 0 0
Utah Criminal 0 0 1 1
Justice 0 0 0 0
Utah Master 0 1 0 1
Directory 0 1 0 1
Total 0 2 1 3
0 1 0 1
Password Utah Master 0 17 0 17
Directory 0 1 0 1
Total 0 17 0 17
0 1 0 1
Reporting None 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0
Total 0 20 1 21
0 2 0 2
Telecom Call/Receive None 0 1 0 1
0 1 0 1




Critical

High

Low

Medium

Total

Telecom Call/Receive Total 0 1 1
0 1 1

Total 0 1 1
0 1 1

0 22 23

0 3 3

_No Tier 2 None None 0 8 8
0 0 0

Utah Drivers 0 1 1

License System 0 0 0

Total 0 9 9

0 0 0

Total 0 9 9
0 0 0

Application Error Department of 0 1 1
Public Safety 0 0 0

Microsoft 0 1 1

Windows XP 0 0 0

Microsoft 0 1 1

Windows XP 0 0 0

None 0 36 36

0 0 0

Psi 0 2 2

0 0 0

SBClient 0 1 1

0 1 1

Utah Criminal 0 3 3

Justice 0 0 0

Utah Drivers 0 41 41

License System 0 0 0

Utah Highway 0 3 3

Patrol Mobile 0 0 0




Critical

High

Low

Medium

Total

Application

Error

Total

None

None

Total

Password

None

Putty

Utah Criminal
Justice

Total

20

20

Total

178

178

Network

Error

None

[

(]

Utah Drivers
License System

Utah Master
Directory

Total

None

None

Total

Password

None

Utah Criminal
Justice




Critical

High

Low

Medium

Total

Network

Password

Utah Drivers
License System

Total

Performance

None

Total

Total

PC/Laptop

Error

Microsoft
Windows XP

None

Total

Hardware

None

Total

None

None

Total

Password

None

Total

Performance

None

Total




Critical

High

Low

Medium

Total

PC/Laptop

Virus

None

Total

Total

Print/Copy/Sca
n/Fax

_No Tier 2

Error Code

None

Total

Incident

None

Total

None

None

Total

Paper Jam

None

Total

Total

None

None

27

27

272

272

Total

Total




Critical High Low Medium Total
0 1 1
0 0 0
Application Error Microsoft 0 1 1
Windows XP 0 0 0
None 0 1 1
0 0 0
Total 0 2 2
0 0 0
Total 0 2 2
0 0 0
PC/Laptop Performance None 0 1 1
0 0 0
Total 0 1 1
0 0 0
Total 0 1 1
0 0 0
Print/Copy/Sca Error Code None 0 1 1
n/Fax 0 0 0
Total 0 1 1
0 0 0
Total 0 1 1
0 0 0
0 4 4
0 0 0
_No Tier 2 None Department of 0 1 1
Public Safety 0 0 0
Gateway Menu 0 1 1
0 0 0
None 0 39 39
0 0 0
Utah Criminal 0 9 9
Justice 0 0 0




Critical High Low Medium Total
_No Tier 2 None Utah Highway 4 4
Patrol Mobile 0 0
VZAccess 2 2
Manager 0 0
WordPerfect 1 1
Office 2002 0 0
Total 57 57
0 0
Total 57 57
0 0
Application Error None 3 3
0 0
Total 3 3
0 0
Password Utah Master 1 1
Directory 0 0
Total 1 1
0 0
Total 4 4
0 0
Network Error None 1 1
1 1
Total 1 1
1 1
Total 1 1
1 1
PC/Laptop Hardware None 2 2
0 0
Total 2 2
0 0
Virus Symantec 1 1
Endpoint 0 0




Critical High Low Medium Total
PC/Laptop Virus Total 0 1 0 1
0 0 0 0
Total 0 3 0 3
0 0 0 0
0 65 0 65
0 1 0 1
_No Tier 2 None Adobe Acrobat 0 1 0 1
8.0 Standard 0 0 0 0
BlackBerry 0 1 0 1
Desktop 0 0 0 0
Microsoft Word 0 1 0 1
0 0 0 0
Novell 0 1 0 1
GroupWise 0 0 0 0
OpenOffice.org 0 1 0 1
0 0 0 0
VZAccess 0 1 0 1
Manager 0 0 0 0
Total 0 6 0 6
0 0 0 0
Total 0 6 0 6
0 0 0 0
PC/Laptop Error Microsoft 0 1 0 1
Windows XP 0 0 0 0
None 0 1 0 1
0 0 0 0
Total 0 2 0 2
0 0 0 0
None None 0 1 0 1
0 0 0 0
Total 0 1 0 1
0 0 0 0




Critical

High

Low

Medium

Total

PC/Laptop

Performance

None

Total

Virus

None

Total

Total

Print/Copy/Sca
n/Fax

_No Tier 2

Incident

None

Total

None

None

Total

Queue

None

Total

Total

None

None

Total

Total




Telecom

Critical High Low Medium Total

0 1 0 0 1

0 0 0 0 0

Call None 0 1 0 0 1
Management 0 0 0 0 0
Total 0 1 0 0 1

0 0 0 0 0

Call/Receive None 0 0 0 1 1
0 0 0 1 1

Total 0 0 0 1 1

0 0 0 1 1

CrossTalk/Nois None 0 0 1 0 1
e/Static 0 0 0 0 0
Total 0 0 1 0 1

0 0 0 0 0

Dial Tone None 0 0 2 1 3
0 0 0 0 0

Total 0 0 2 1 3

0 0 0 0 0

Feature None 0 1 1 1 3
0 0 0 0 0

Telephone 0 0 2 1 3

0 0 1 0 1

Total 0 1 3 2 6

0 0 1 0 1

Voice Mail None 0 0 5 0 5
0 0 0 0 0

Total 0 0 5 0 5

0 0 0 0 0

Total 0 2 11 4 17
0 0 1 1 2

0 2 11 4 17

0 0 1 1 2




Critical

High

Low

Medium

Total

Telecom

Feature

Telephone

Total

o w

442
10




Average Time To Resolution

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and

Critical within 2 clock hours.
Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Critical High Low Medium Total
Application 0 0 1 0 1
0.00 0.00 3.97 0.00 3.97
0 0 1 0 1
0.00 0.00 3.97 0.00 3.97
0 0 1 0 1
0.00 0.00 3.97 0.00 3.97
0 0 1 0 1
0.00 0.00 3.97 0.00 3.97
_No Tier 2 0 0 1 0 1
0.00 0.00 7.45 0.00 7.45
0 0 1 0 1
0.00 0.00 7.45 0.00 7.45
0 0 1 0 1
0.00 0.00 7.45 0.00 7.45
0 0 1 0 1
0.00 0.00 7.45 0.00 7.45
_No Tier 2 0 0 21 0 21
0.00 0.00 0.02 0.00 0.02
Total 0 0 21 0 21
0.00 0.00 0.02 0.00 0.02
Total 0 0 21 0 21
0.00 0.00 0.02 0.00 0.02
Application Error Internet 0 0 1 0 1
Explorer 0.00 0.00 1.39 0.00 1.39




Critical High Low Medium Total
Application Error None 0 0 3 1 4
0.00 0.00 3.05 3.73 3.22
Total 0 0 4 1 5
0.00 0.00 2.63 3.73 2.85
Reporting Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.20 0.00 0.20
Total 0 0 1 0 1
0.00 0.00 0.20 0.00 0.20
Total 0 0 5 1 6
0.00 0.00 2.15 3.73 2.41
Mobile Devices Error BlackBerry 0 0 1 0 1
Configuration 0.00 0.00 2.27 0.00 2.27
Total 0 0 1 0 1
0.00 0.00 2.27 0.00 2.27
None BlackBerry 0 0 1 0 1
Configuration 0.00 0.00 1.50 0.00 1.50
Total 0 0 1 0 1
0.00 0.00 1.50 0.00 1.50
Total 0 0 2 0 2
0.00 0.00 1.89 0.00 1.89
PC/Laptop Hardware None 0 0 1 0 1
0.00 0.00 5.63 0.00 5.63
Total 0 0 1 0 1
0.00 0.00 5.63 0.00 5.63
Performance None 0 0 1 0 1
0.00 0.00 2.08 0.00 2.08
Total 0 0 1 0 1
0.00 0.00 2.08 0.00 2.08
Total 0 0 2 0 2
0.00 0.00 3.86 0.00 3.86
0 0 30 1 31
0.00 0.00 0.81 3.73 0.91




Critical High Low Medium Total
_No Tier 2 None None 0 1 0 2 3
0.00 0.55 0.00 0.34 0.41
Total 0 1 0 2 3
0.00 0.55 0.00 0.34 0.41
Total 0 1 0 2 3
0.00 0.55 0.00 0.34 0.41
Network Password Utah Master 0 0 1 0 1
Directory 0.00 0.00 0.15 0.00 0.15
Total 0 0 1 0 1
0.00 0.00 0.15 0.00 0.15
Total 0 0 1 0 1
0.00 0.00 0.15 0.00 0.15
Server Error Utah Criminal 0 1 0 0 1
Justice 0.00 0.43 0.00 0.00 0.43
Total 0 1 0 0 1
0.00 0.43 0.00 0.00 0.43
Performance None 0 0 0 1 1
0.00 0.00 0.00 0.22 0.22
Total 0 0 0 1 1
0.00 0.00 0.00 0.22 0.22
Total 0 1 0 1 2
0.00 0.43 0.00 0.22 0.32
0 2 1 3 6
0.00 0.49 0.15 0.30 0.34
_No Tier 2 None None 1 0 0 0 1
0.35 0.00 0.00 0.00 0.35
Total 1 0 0 0 1
0.35 0.00 0.00 0.00 0.35
Total 1 0 0 0 1
0.35 0.00 0.00 0.00 0.35
1 0 0 0 1
0.35 0.00 0.00 0.00 0.35




Critical High Low Medium Total
EIS Hardware Printer None 0 0 2 0 2
0.00 0.00 13.90 0.00 13.90
Total 0 0 2 0 2
0.00 0.00 13.90 0.00 13.90
Total 0 0 2 0 2
0.00 0.00 13.90 0.00 13.90
0 0 2 0 2
0.00 0.00 13.90 0.00 13.90
_No Tier 2 None None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00
Application Error Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.12 0.00 0.12
Utah Criminal 0 0 0 1 1
Justice 0.00 0.00 0.00 0.34 0.34
Utah Master 0 0 1 0 1
Directory 0.00 0.00 19.66 0.00 19.66
Total 0 0 2 1 3
0.00 0.00 9.89 0.34 6.71
Password Utah Master 0 0 17 0 17
Directory 0.00 0.00 1.93 0.00 1.93
Total 0 0 17 0 17
0.00 0.00 1.93 0.00 1.93
Reporting None 0 0 1 0 1
0.00 0.00 3.36 0.00 3.36
Total 0 0 1 0 1
0.00 0.00 3.36 0.00 3.36
Total 0 0 20 1 21
0.00 0.00 2.80 0.34 2.68




Critical High Low Medium Total
Telecom Call/Receive None 0 0 1 0 1
0.00 0.00 11.00 0.00 11.00
Total 0 0 1 0 1
0.00 0.00 11.00 0.00 11.00
Total 0 0 1 0 1
0.00 0.00 11.00 0.00 11.00
0 0 22 1 23
0.00 0.00 3.04 0.34 2.93
_No Tier 2 None None 0 0 8 0 8
0.00 0.00 0.90 0.00 0.90
Utah Drivers 0 0 1 0 1
License System 0.00 0.00 0.04 0.00 0.04
Total 0 0 9 0 9
0.00 0.00 0.80 0.00 0.80
Total 0 0 9 0 9
0.00 0.00 0.80 0.00 0.80
Application Error Department of 0 0 1 0 1
Public Safety 0.00 0.00 0.00 0.00 0.00
Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.11 0.00 0.11
Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.06 0.00 0.06
None 0 0 36 0 36
0.00 0.00 0.09 0.00 0.09
Psi 0 0 2 0 2
0.00 0.00 0.49 0.00 0.49
SBClient 0 0 1 0 1
0.00 0.00 215.12 0.00 215.12
Utah Criminal 0 0 3 0 3
Justice 0.00 0.00 0.04 0.00 0.04
Utah Drivers 0 0 41 0 41
License System 0.00 0.00 0.06 0.00 0.06




Critical

High

Low

Medium

Total

Application Error Utah Highway 0 0 3 0 3
Patrol Mobile 0.00 0.00 0.04 0.00 0.04

Total 0 0 89 0 89

0.00 0.00 2.55 0.00 2.55

None None 0 0 69 0 69
0.00 0.00 0.22 0.00 0.22

Total 0 0 69 0 69

0.00 0.00 0.22 0.00 0.22

Password None 0 0 18 0 18
0.00 0.00 0.20 0.00 0.20

Putty 0 0 1 0 1

0.00 0.00 0.04 0.00 0.04

Utah Criminal 0 0 1 0 1

Justice 0.00 0.00 0.03 0.00 0.03

Total 0 0 20 0 20

0.00 0.00 0.19 0.00 0.19

Total 0 0 178 0 178
0.00 0.00 1.40 0.00 1.40

Network Error None 0 0 5 0 5
0.00 0.00 0.09 0.00 0.09

Utah Drivers 0 0 1 0 1

License System 0.00 0.00 0.04 0.00 0.04

Utah Master 0 0 1 0 1

Directory 0.00 0.00 12.73 0.00 12.73

Total 0 0 7 0 7

0.00 0.00 1.89 0.00 1.89

None None 0 0 8 0 8
0.00 0.00 0.03 0.00 0.03

Total 0 0 8 0 8

0.00 0.00 0.03 0.00 0.03

Password None 0 0 16 0 16
0.00 0.00 0.03 0.00 0.03




Critical

High

Low

Medium

Total

Network Password Utah Criminal 0 0 1 0 1
Justice 0.00 0.00 0.05 0.00 0.05

Utah Drivers 0 0 1 0 1

License System 0.00 0.00 0.05 0.00 0.05

Total 0 0 18 0 18

0.00 0.00 0.03 0.00 0.03

Performance None 0 0 1 0 1
0.00 0.00 0.03 0.00 0.03

Total 0 0 1 0 1

0.00 0.00 0.03 0.00 0.03

Total 0 0 34 0 34
0.00 0.00 0.41 0.00 0.41

PC/Laptop Error Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.04 0.00 0.04

None 0 0 6 0 6

0.00 0.00 0.04 0.00 0.04

Total 0 0 7 0 7

0.00 0.00 0.04 0.00 0.04

Hardware None 0 0 5 0 5
0.00 0.00 0.03 0.00 0.03

Total 0 0 5 0 5

0.00 0.00 0.03 0.00 0.03

None None 0 0 4 0 4
0.00 0.00 0.10 0.00 0.10

Total 0 0 4 0 4

0.00 0.00 0.10 0.00 0.10

Password None 0 0 1 0 1
0.00 0.00 0.02 0.00 0.02

Total 0 0 1 0 1

0.00 0.00 0.02 0.00 0.02

Performance None 0 0 3 0 3
0.00 0.00 0.07 0.00 0.07




Critical

High

Low

Medium

Total

PC/Laptop Performance Total 0 0 3 0 3
0.00 0.00 0.07 0.00 0.07

Virus None 0 0 4 0 4

0.00 0.00 0.03 0.00 0.03

Total 0 0 4 0 4

0.00 0.00 0.03 0.00 0.03

Total 0 0 24 0 24

0.00 0.00 0.05 0.00 0.05

Print/Copy/Sca Error Code None 0 0 4 0 4
n/Fax 0.00 0.00 0.04 0.00 0.04
Total 0 0 4 0 4

0.00 0.00 0.04 0.00 0.04

Incident None 0 0 1 0 1

0.00 0.00 0.05 0.00 0.05

Total 0 0 1 0 1

0.00 0.00 0.05 0.00 0.05

None None 0 0 21 0 21

0.00 0.00 0.22 0.00 0.22

Total 0 0 21 0 21

0.00 0.00 0.22 0.00 0.22

Paper Jam None 0 0 1 0 1

0.00 0.00 0.01 0.00 0.01

Total 0 0 1 0 1

0.00 0.00 0.01 0.00 0.01

Total 0 0 27 0 27

0.00 0.00 0.18 0.00 0.18

0 0 272 0 272

0.00 0.00 1.01 0.00 1.01

_No Tier 2 None None 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

Total 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00




Critical

High

Low

Medium

Total

_No Tier 2 Total 0 0 1 0 1
0.00 0.00 0.00 0.00 0.00

0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Application Error Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.14 0.00 0.14

None 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

Total 0 0 2 0 2

0.00 0.00 0.09 0.00 0.09

Total 0 0 2 0 2

0.00 0.00 0.09 0.00 0.09

PC/Laptop Performance None 0 0 1 0 1
0.00 0.00 0.06 0.00 0.06

Total 0 0 1 0 1

0.00 0.00 0.06 0.00 0.06

Total 0 0 1 0 1

0.00 0.00 0.06 0.00 0.06

Print/Copy/Sca Error Code None 0 0 1 0 1
n/Fax 0.00 0.00 0.58 0.00 0.58
Total 0 0 1 0 1

0.00 0.00 0.58 0.00 0.58

Total 0 0 1 0 1

0.00 0.00 0.58 0.00 0.58

0 0 4 0 4

0.00 0.00 0.22 0.00 0.22

_No Tier 2 None Department of 0 0 1 0 1
Public Safety 0.00 0.00 0.00 0.00 0.00

Gateway Menu 0 0 1 0 1

0.00 0.00 0.00 0.00 0.00

None 0 0 39 0 39

0.00 0.00 0.76 0.00 0.76




Critical

High

Low

Medium

Total

_No Tier 2 None Utah Criminal 0 0 9 0 9
Justice 0.00 0.00 0.00 0.00 0.00

Utah Highway 0 0 4 0 4

Patrol Mobile 0.00 0.00 0.00 0.00 0.00

VZAccess 0 0 2 0 2

Manager 0.00 0.00 0.03 0.00 0.03

WordPerfect 0 0 1 0 1

Office 2002 0.00 0.00 0.00 0.00 0.00

Total 0 0 57 0 57

0.00 0.00 0.54 0.00 0.54

Total 0 0 57 0 57

0.00 0.00 0.54 0.00 0.54

Application Error None 0 0 3 0 3
0.00 0.00 0.07 0.00 0.07

Total 0 0 3 0 3

0.00 0.00 0.07 0.00 0.07

Password Utah Master 0 0 1 0 1

Directory 0.00 0.00 1.94 0.00 1.94

Total 0 0 1 0 1

0.00 0.00 1.94 0.00 1.94

Total 0 0 4 0 4

0.00 0.00 0.54 0.00 0.54

Network Error None 0 0 1 0 1
0.00 0.00 31.14 0.00 31.14

Total 0 0 1 0 1

0.00 0.00 31.14 0.00 31.14

Total 0 0 1 0 1

0.00 0.00 31.14 0.00 31.14

PC/Laptop Hardware None 0 0 2 0 2
0.00 0.00 0.06 0.00 0.06

Total 0 0 2 0 2

0.00 0.00 0.06 0.00 0.06




Critical High Low Medium Total
PC/Laptop Virus Symantec 0 0 1 0 1
Endpoint 0.00 0.00 0.56 0.00 0.56
Total 0 0 1 0 1
0.00 0.00 0.56 0.00 0.56
Total 0 0 3 0 3
0.00 0.00 0.23 0.00 0.23
0 0 65 0 65
0.00 0.00 1.26 0.00 1.26
_No Tier 2 None Adobe Acrobat 0 0 1 0 1
8.0 Standard 0.00 0.00 0.04 0.00 0.04
BlackBerry 0 0 1 0 1
Desktop 0.00 0.00 0.00 0.00 0.00
Microsoft Word 0 0 1 0 1
0.00 0.00 0.05 0.00 0.05
Novell 0 0 1 0 1
GroupWise 0.00 0.00 0.01 0.00 0.01
OpenOffice.org 0 0 1 0 1
0.00 0.00 0.03 0.00 0.03
VZAccess 0 0 1 0 1
Manager 0.00 0.00 0.06 0.00 0.06
Total 0 0 6 0 6
0.00 0.00 0.03 0.00 0.03
Total 0 0 6 0 6
0.00 0.00 0.03 0.00 0.03
PC/Laptop Error Microsoft 0 0 1 0 1
Windows XP 0.00 0.00 0.29 0.00 0.29
None 0 0 1 0 1
0.00 0.00 0.03 0.00 0.03
Total 0 0 2 0 2
0.00 0.00 0.16 0.00 0.16
None None 0 0 1 0 1
0.00 0.00 0.05 0.00 0.05




Critical

High

Low

Medium

Total

PC/Laptop None Total 0 0 1 0 1
0.00 0.00 0.05 0.00 0.05

Performance None 0 0 1 0 1

0.00 0.00 0.09 0.00 0.09

Total 0 0 1 0 1

0.00 0.00 0.09 0.00 0.09

Virus None 0 0 1 0 1

0.00 0.00 0.15 0.00 0.15

Total 0 0 1 0 1

0.00 0.00 0.15 0.00 0.15

Total 0 0 5 0 5

0.00 0.00 0.12 0.00 0.12

Print/Copy/Sca Incident None 0 0 1 0 1
n/Fax 0.00 0.00 0.92 0.00 0.92
Total 0 0 1 0 1

0.00 0.00 0.92 0.00 0.92

None None 0 0 1 0 1

0.00 0.00 0.03 0.00 0.03

Total 0 0 1 0 1

0.00 0.00 0.03 0.00 0.03

Queue None 0 0 1 0 1

0.00 0.00 478 0.00 478

Total 0 0 1 0 1

0.00 0.00 4.78 0.00 4.78

Total 0 0 3 0 3

0.00 0.00 1.91 0.00 1.91

0 0 14 0 14

0.00 0.00 0.48 0.00 0.48

_No Tier 2 None None 0 1 0 0 1
0.00 1.98 0.00 0.00 1.98

Total 0 1 0 0 1

0.00 1.98 0.00 0.00 1.98




_No Tier 2

Telecom

Critical High Low Medium Total
Total 0 1 0 0 1
0.00 1.98 0.00 0.00 1.98
0 1 0 0 1
0.00 1.98 0.00 0.00 1.98
Call None 0 1 0 0 1
Management 0.00 0.58 0.00 0.00 0.58
Total 0 1 0 0 1
0.00 0.58 0.00 0.00 0.58
Call/Receive None 0 0 0 1 1
0.00 0.00 0.00 5.41 5.41
Total 0 0 0 1 1
0.00 0.00 0.00 5.41 5.41
CrossTalk/Nois None 0 0 1 0 1
e/Static 0.00 0.00 0.64 0.00 0.64
Total 0 0 1 0 1
0.00 0.00 0.64 0.00 0.64
Dial Tone None 0 0 2 1 3
0.00 0.00 0.25 0.89 0.46
Total 0 0 2 1 3
0.00 0.00 0.25 0.89 0.46
Feature None 0 1 1 1 3
0.00 0.68 0.00 0.22 0.30
Telephone 0 0 2 1 3
0.00 0.00 9.60 0.58 6.60
Total 0 1 3 2 6
0.00 0.68 6.40 0.40 3.45
Voice Mail None 0 0 5 0 5
0.00 0.00 0.43 0.00 0.43
Total 0 0 5 0 5
0.00 0.00 0.43 0.00 0.43
Total 0 2 11 4 17
0.00 0.63 2.04 1.77 1.81




Critical High Low Medium Total

0 2 11 4 17

0.00 0.63 2.04 1.77 1.81

Telecom Feature Telephone 0 0 3 0 3

0.00 0.00 0.24 0.00 0.24

Total 0 0 3 0 3

0.00 0.00 0.24 0.00 0.24

0 0 3 0 3

0.00 0.00 0.24 0.00 0.24

0 0 3 0 3

0.00 0.00 0.24 0.00 0.24

1 5 427 9 442

0.35 0.84 1.22 1.34 1.21
INC000000085324  _No Tier 2 None None TIR Missed: No  TIR: 0.03
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000085631 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000085643 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000085644 _No Tier 2 None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000086607 _No Tier 2 None None TIR Missed: No TIR: 0.13
INC000000086607 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Hosting Public Safety Medium Closed TTR Missed: No  TTR: 0.30
Capitol Hosting Public Safety Medium Closed TTR Missed: No  TTR: 0.38
INC000000086868 _No Tier 2 None None TIR Missed: No TIR:  0.03
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000086919 _No Tier 2 None Gateway Menu TIR Missed: No TIR:  0.03
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000086964 _No Tier 2 None Utah Highway Patrol Mot TIR Missed: No  TIR: 0.02
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000087009 _No Tier 2 None None TIRMissed: No TIR: 0.35
Database Services Public Safety Critical Closed TTR Missed: No  TTR: 0.35
INC000000087265 _No Tier 2 None None TIR Missed: No TIR:  0.01
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000087425 _No Tier 2 None None TIR Missed: No  TIR: 0.03
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000087756 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000087757 _No Tier 2 None Utah Highway Patrol Mot TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00




INC000000088680 _No Tier 2 None None TIR Missed: No TIR:  0.03
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000088682 _No Tier 2 None None TIR Missed: No TIR:  0.01
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000088683 _No Tier 2 None None TIR Missed: No TIR:  0.03
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000088708 _No Tier 2 None None TIR Missed: No TIR:  0.07
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000088728 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000089055 _No Tier 2 None None TIR Missed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000089366 _No Tier 2 None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000089575 _No Tier 2 None None TIR Missed: No TIR:  0.03
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000089918 _No Tier 2 None None TIR Missed: No TIR:  0.03
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000090370 _No Tier 2 None None TIR Missed: No TIR:  0.03
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000090504 _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000090550 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000090590  _No Tier 2 None VZAccess Manager TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000090962 _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.01
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000091310 _No Tier 2 None None TIR Missed: No TIR: 0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000091886 _No Tier 2 None None TIR Missed: Yes TIR: 7.41
Application Support Public Safety Low Closed TTR Missed: Yes TTR: 7.45
INC000000091952 _No Tier 2 None None TIR Missed: No TIR:  0.03
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000091956 _No Tier 2 None None TIRMissed: No TIR:  0.02
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000091963 _No Tier 2 None None TIR Missed: No TIR:  0.03
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000092420 _No Tier 2 None Utah Highway Patrol Mok TIR Missed: No TIR: 0.02
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000093777 _No Tier 2 None None TIR Missed: No TIR:  0.08
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.08
INC000000093786 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000094192  _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.58
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000094524 _No Tier 2 None None TIRMissed: No TIR:  0.02
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02




INC000000095342 _No Tier 2 None WordPerfect Office 2002 TIR Missed: No  TIR: 0.03
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000095382 _No Tier 2 None Department of Public Saf TIR Missed: No  TIR: 0.02
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000095434 _No Tier 2 None None TIR Missed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000095464 _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No  TIR: 0.01
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000095466 _No Tier 2 None None TIR Missed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000095671 _No Tier 2 None None TIR Missed: No TIR:  0.03
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000095675 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000096240 _No Tier 2 None None TIRMissed: No TIR:  0.01
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000096665 _No Tier 2 None Novell GroupWise TIR Missed: No TIR: 0.01
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 0.01
INC000000096772 _No Tier 2 None None TIR Missed: No TIR:  0.03
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000096774 _No Tier 2 None None TIRMissed: No TIR:  0.01
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000096784 _No Tier 2 None None TIR Missed: No TIR:  0.03
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000096787 _No Tier 2 None None TIRMissed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000096821 _No Tier 2 None None TIRMissed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000096897 _No Tier 2 None Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000096903 _No Tier 2 None None TIRMissed: No TIR:  0.01
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000096905 _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.01
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000096926  _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.11
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000096958 _No Tier 2 None None TIRMissed: No TIR:  0.01
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000097073 _No Tier 2 None None TIR Missed: No TIR:  0.03
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000097629 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000097630 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000097725 _No Tier 2 None OpenOffice.org TIR Missed: No TIR: 0.03
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000097727 _No Tier 2 None Adobe Acrobat 8.0 Stand TIR Missed: No TIR: 0.04
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 0.04




INC000000097749 _No Tier 2 None Microsoft Word TIR Missed: No  TIR: 0.05
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 0.05
INC000000098421 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000098523 _No Tier 2 None None TIR Missed: No TIR:  0.00
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000098525 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000098526 _No Tier 2 None None TIR Missed: No TIR: 0.10
Capitol Hosting Public Safety High Resolved TTR Missed: No  TTR: 0.55
INC000000098749 _No Tier 2 None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000099557 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000100181  _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.01
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000100398 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000100401 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000100441  _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.02
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000100487 _No Tier 2 None None TIRMissed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000101105 _No Tier 2 None None TIR Missed: No TIR:  0.03
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000101216 _No Tier 2 None None TIRMissed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000101323 _No Tier 2 None None TIRMissed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 1.01
INC000000101326 _No Tier 2 None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000101332 _No Tier 2 None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000101333 _No Tier 2 None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000101339 _No Tier 2 None None TIR Missed: Yes TIR: 1.98
Security Public Safety High Resolved TTR Missed: No  TTR: 1.98
INC000000101378 _No Tier 2 None None TIR Missed: No TIR:  0.03
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 5.73
INC000000101644 _No Tier 2 None None TIR Missed: No TIR:  0.03
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 5.64
INC000000101896  _No Tier 2 None Utah Criminal Justice Infc TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000102063 _No Tier 2 None Utah Highway Patrol Mok TIR Missed: No TIR: 0.02
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000102132 _No Tier 2 None None TIRMissed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00




INC000000102144 _No Tier 2 None None TIRMissed: No TIR: 0.26
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.26
INC000000102265 _No Tier 2 None None TIRMissed: No TIR: 6.75
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 6.75
INC000000102436  _No Tier 2 None None TIR Missed: No  TIR: 0.02
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000102826 _No Tier 2 None None TIR Missed: No TIR:  0.06
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.06
INC000000103123 _No Tier 2 None None TIR Missed: No TIR:  0.04
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 1.18
INC000000103127 _No Tier 2 None None TIRMissed: No TIR:  0.01
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 1.90
INC000000103319 _No Tier 2 None None TIRMissed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 1.99
INC000000103519 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.28
INC000000103918 _No Tier 2 None VZAccess Manager TIR Missed: No TIR: 0.00
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 0.06
INC000000103971  _No Tier 2 None VZAccess Manager TIR Missed: No TIR: 0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.05
INC000000104026 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104119 _No Tier 2 None None TIR Missed: No TIR:  0.00
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104539 _No Tier 2 None BlackBerry Desktop Man: TIR Missed: No TIR: 0.00
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104779 _No Tier 2 None None TIR Missed: No TIR:  0.00
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104805 _No Tier 2 None None TIR Missed: No TIR:  0.00
Metro C Network Public Safety Low Resolved TTR Missed: No  TTR: 0.00
Application
INC000000084514  Application Error SBClient TIR Missed: Yes TIR: 215.12
Metro C Desktop Support Public Safety Low Resolved TTR Missed: Yes TTR: 215.12
INC000000086605  Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000086746  Application Password Utah Master Directory TIR Missed: No TIR: 0.58
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.58
INC000000086837  Application None None TIRMissed: No TIR: 246
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 2.46
INC000000086929  Application None None TIR Missed: No TIR:  0.09
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000086994  Application Error None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000087050  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000087053  Application Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000087061  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000087072  Application None None TIRMissed: No TIR: 0.18
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.18
INC000000087129  Application None None TIR Missed: No TIR:  0.01
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.01
INC000000087210  Application None None TIR Missed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000087295  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000087348  Application Password None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000087382  Application Password Utah Master Directory TIR Missed: No TIR: 0.53
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.53
INC000000087498  Application None None TIR Missed: No TIR:  0.90
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.90
INC000000087719  Application Password Utah Master Directory TIR Missed: No TIR: 0.18
Help Desk Public Safety Low Closed TTR Missed: Yes TTR: 23.95
INC000000087804  Application Password None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000087869  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000087923  Application None None TIRMissed: No TIR: 0.14
Metro C Desktop Support Public Safety Low Closed TTR Missed: No TTR: 0.14
INC000000088157  Application Password Utah Master Directory TIR Missed: No TIR: 0.11
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.11
INC000000088187  Application None None TIRMissed: No TIR: 0.14
Metro C Desktop Support Public Safety Low Closed TTR Missed: No TTR: 0.14
INC000000088190  Application Password None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000088446  Application Password None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000088451  Application None None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000088458  Application None None TIR Missed: No TIR: 0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000088467  Application Error None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000088534  Application None None TIRMissed: No TIR:  0.11
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.11
INC000000088542  Application None None TIR Missed: No TIR:  0.09
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000088557  Application Error None TIRMissed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000088579  Application Error None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000088698  Application None None TIRMissed: No TIR: 1.65
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.65
INC000000088701  Application Error None TIR Missed: No TIR:  0.08



Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.08
INC000000088769  Application Error None TIRMissed: No TIR: 0.17
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.17
INC000000088852  Application Error None TIRMissed: No TIR:  0.07
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000089161  Application Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000089254  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000089259  Application Error None TIRMissed: No TIR:  0.71
Capitol Desktop Support Public Safety Medium Closed TTR Missed: No  TTR: 3.73
INC000000089315  Application Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000089364  Application Password None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000089403  Application Password Utah Master Directory TIR Missed: No TIR: 0.50
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.50
INC000000089617  Application Password Utah Master Directory TIR Missed: No TIR: 0.16
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.16
INC000000089788  Application Password None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000089815  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000089922  Application None None TIR Missed: No TIR:  0.09
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000089955  Application None None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000090240  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000090262  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000090320  Application None None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000090683  Application Password Utah Master Directory TIR Missed: Yes TIR: 1.07
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 1.07
INC000000090688  Application Password Utah Master Directory TIR Missed: Yes TIR: 1.94
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No TTR: 1.94
INC000000090773  Application None None TIRMissed: No TIR: 0.23
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.23
INC000000090876  Application Error None TIRMissed: No TIR:  0.20
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.20
INC000000090888  Application Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000090900  Application Error None TIR Missed: No TIR:  0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000090956  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000090989  Application None None TIRMissed: No TIR: 0.13



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.13
INC000000091058  Application None None TIRMissed: No TIR: 0.14
Metro C Desktop Support Public Safety Low Closed TTR Missed: No TTR: 0.14
INC000000091083  Application Error None TIRMissed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000091315  Application Password Utah Master Directory TIR Missed: No  TIR: 0.07
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000091364  Application Password None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000091655  Application Error None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000091763  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000091801  Application Error None TIR Missed: No TIR:  0.11
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.1
INC000000091874  Application None None TIR Missed: No TIR: 0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000092038  Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000092106  Application Error Utah Criminal Justice Infc TIR Missed: No TIR: 0.34
Help Desk Public Safety Medium Closed TTR Missed: No  TTR: 0.34
INC000000092406  Application Error None TIR Missed: Yes TIR: 2.98
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 3.06
INC000000092446  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000092666  Application None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000092817  Application Password None TIRMissed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000092995  Application Error None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000093240  Application Password None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000093276  Application Error None TIRMissed: No TIR: 0.25
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.25
INC000000093314  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000093317  Application Error Utah Criminal Justice Infc TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000093319  Application Error Utah Criminal Justice Infc TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000093325  Application Error Utah Highway Patrol Mok TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000093401  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000093411  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000093562  Application None None TIR Missed: No TIR:  0.03



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000093606  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000093691  Application Error SDCC TIR Missed: Yes TIR: 1.35
Application Development Public Safety Low Closed TTR Missed: No  TTR: 3.97
INC000000093942  Application None None TIR Missed: No TIR:  0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000093999  Application None None TIRMissed: No TIR: 0.29
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.29
INC000000094037  Application Error Utah Criminal Justice Infc TIR Missed: No  TIR: 0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000094040  Application Error None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000094076  Application Error None TIR Missed: No TIR:  0.81
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 5.39
INC000000094279  Application Error None TIRMissed: No TIR: 0.66
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.66
INC000000094507  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000094509  Application Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000094514  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000094713  Application None None TIR Missed: No TIR:  0.09
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000094721  Application Error None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000094810  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000094824  Application Password None TIRMissed: No TIR:  0.01
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.01
INC000000094851  Application None None TIR Missed: No TIR:  0.09
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000094918  Application None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000094927  Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000094941  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000094946  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.32
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.32
INC000000094976  Application None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000094994  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000095026  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000095164  Application Password None TIR Missed: No TIR:  0.03



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000095178  Application None None TIR Missed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000095402  Application Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000095424  Application None None TIR Missed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000095451  Application Password Utah Master Directory TIR Missed: No  TIR: 0.40
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.40
INC000000095469  Application None None TIRMissed: No TIR:  0.71
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.71
INC000000095551  Application Error Internet Explorer TIR Missed: Yes TIR: 1.39
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.39
INC000000095584  Application Error None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000095666  Application None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000095744  Application Error None TIR Missed: No TIR:  0.09
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000095758  Application Error None TIR Missed: No TIR: 047
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.47
INC000000095798  Application Error None TIRMissed: No TIR: 0.13
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.13
INC000000095826  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000095831  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.17
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.17
INC000000095857  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000095888  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000095890  Application Password Utah Master Directory TIR Missed: No TIR: 0.14
Help Desk Public Safety Low Closed TTR Missed: No  TTR: 0.14
INC000000095980  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000096003  Application None None TIRMissed: No TIR: 1.19
Metro C Desktop Support Public Safety Low Closed TTR Missed: No TTR: 1.19
INC000000096155  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000096167  Application Password None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000096201  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000096378  Application Error None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000096380  Application Error None TIRMissed: No TIR:  0.01
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.01
INC000000096622  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000096875  Application Error None TIR Missed: No TIR:  0.02
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000097235  Application Error Microsoft Windows XP Pi TIR Missed: No  TIR: 0.11
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.11
INC000000097245  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000097249  Application Error Microsoft Windows XP Pi TIR Missed: No  TIR: 0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000097280  Application Error Utah Drivers License Sys TIR Missed: No  TIR: 0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000097301  Application Password Utah Criminal Justice Infc TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000097408  Application Error None TIRMissed: No TIR: 0.13
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.13
INC000000097541  Application Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.14
Metro D North Desktop Support Public Safety Low Closed TTR Missed: No TTR: 0.14
INC000000097577  Application Error Utah Drivers License Sys TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000098171  Application Password Utah Master Directory TIR Missed: No TIR: 0.78
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 1.62
INC000000098200  Application Password Utah Master Directory TIR Missed: No TIR: 0.30
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 2.57
INC000000098319  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000098321  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000098325  Application Error Utah Highway Patrol Mok TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000098606  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000098613  Application None None TIRMissed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.05
INC000000098614  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000098620  Application Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000098631  Application None None TIR Missed: No TIR:  0.08
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.08
INC000000098722  Application Password None TIRMissed: No TIR: 0.14
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.14
INC000000098884  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000099010  Application Error None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000099205  Application Error None TIRMissed: No TIR: 0.23
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.23
INC000000099352  Application Password Putty TIR Missed: No TIR:  0.04



Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000099554  Application Password Utah Master Directory TIR Missed: No  TIR: 0.76
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 0.76
INC000000099566  Application Error None TIR Missed: No TIR:  0.00
Metro D North Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000099631  Application Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000099640  Application Error Utah Master Directory TIR Missed: No  TIR: 0.06
Help Desk Public Safety Low Resolved TTR Missed: Yes TTR: 19.66
INC000000099664  Application Password None TIRMissed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.05
INC000000099668  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000099701  Application None None TIRMissed: No TIR: 1.29
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 1.29
INC000000099787  Application Reporting Novell GroupWise TIR Missed: No TIR: 0.11
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.20
INC000000099804  Application Password None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000099813  Application Error None TIRMissed: No TIR: 0.22
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.22
INC000000099879  Application None None TIRMissed: No TIR:  0.01
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.01
INC000000099912  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000099976  Application None None TIR Missed: No TIR: 0.88
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.88
INC000000100023  Application None None TIRMissed: No TIR:  0.20
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.20
INC000000100050  Application Password None TIRMissed: No TIR: 2.96
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 2.96
INC000000100184  Application None None TIR Missed: No TIR: 0.58
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.58
INC000000100776  Application Error Utah Highway Patrol Mok TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000100778  Application Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000100791  Application Error Utah Drivers License Sys TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000100794  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000100857  Application Reporting None TIR Missed: No  TIR: 1.44
Help Desk Public Safety Low Resolved TTR Missed: No TTR: 3.36
INC000000100865  Application Error None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000100928  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.20
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.20
INC000000101121  Application Error Utah Drivers License Sys TIR Missed: No TIR:  0.03



Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000101399  Application None None TIR Missed: No TIR: 0.66
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.66
INC000000101568  Application Error None TIRMissed: No TIR: 045
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.69
INC000000101598  Application None None TIR Missed: No TIR:  0.08
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.08
INC000000101780  Application Password Utah Master Directory TIR Missed: No  TIR: 0.26
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 0.26
INC000000101984  Application Error Psi TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.48
INC000000101985  Application Error Psi TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.50
INC000000102660  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.10
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.10
INC000000102665  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.28
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.28
INC000000102702  Application Error Utah Drivers License Sys TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000102862  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000103117  Application None None TIR Missed: No TIR: 0.82
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.82
INC000000103130  Application Error Novell GroupWise TIR Missed: No TIR: 0.12
Help Desk Public Safety Low Resolved TTR Missed: No  TTR: 0.12
INC000000103210  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000103213  Application None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000103229  Application None None TIRMissed: No TIR: 0.12
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.12
INC000000103558  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.07
INC000000103613  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000103707  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000103811  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000103840  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000103944  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000103985  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000104134  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104210  Application None None TIR Missed: No TIR:  0.00



Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104238  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104258  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104350  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104366  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104439  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104480  Application Password None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104616  Application Error Department of Public Saf TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104640  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104642  Application Error Utah Drivers License Sys TIR Missed: No TIR: 0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104658  Application None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
INC000000104770  Application Error None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.00
EIS Hardware
INC000000100087  EIS Hardware Printer None TIRMissed: No TIR:  0.21
Diebold Public Safety Low Resolved TTR Missed: Yes TTR: 24.71
INC000000103274  EIS Hardware Printer None TIRMissed: No TIR: 0.22
Diebold Public Safety Low Resolved TTR Missed: No  TTR: 3.09
Mobile Devices
INC000000099231 Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.23
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 2.27
INC000000102188  Mobile Devices None BlackBerry Configuration TIR Missed: No TIR: 0.20
Capitol Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 1.50
Network
INC000000085875  Network Error Utah Master Directory TIR Missed: Yes TIR: 12.73
Metro C Desktop Support Public Safety Low Closed TTR Missed: Yes TTR: 12.73
INC000000087151  Network None None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000089761  Network Error None TIRMissed: No TIR:  0.07
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000089934  Network Password None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000090749  Network Password None TIRMissed: No TIR:  0.07
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000090764  Network Password None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000090879  Network Error None TIRMissed: No TIR: 0.17
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.17




INC000000090904  Network Error None TIR Missed: No TIR:  0.08
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.08
INC000000090951  Network Error None TIR Missed: Yes TIR: 1.49
Rural Central Desktop Support Public Safety Low Closed TTR Missed: Yes TTR: 31.14
INC000000091068  Network None None TIR Missed: No TIR:  0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000092143  Network Password None TIR Missed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000092573  Network Password Utah Master Directory TIR Missed: No  TIR: 0.13
Capitol Hosting Public Safety Low Closed TTR Missed: No  TTR: 0.15
INC000000092674  Network Password None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000092731  Network None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000092924  Network Error None TIR Missed: No TIR:  0.11
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.11
INC000000093156  Network Password None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000093160  Network Password None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000093161  Network Password None TIRMissed: No TIR:  0.01
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.01
INC000000093162  Network Password None TIRMissed: No TIR:  0.01
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.01
INC000000093983  Network Password None TIR Missed: No TIR: 0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000094716  Network Password None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000094840  Network Password None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000094893  Network Password None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000095625  Network None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000095924  Network Performance None TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000096174  Network Error Utah Drivers License Sys TIR Missed: No TIR: 0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000096442  Network Password None TIR Missed: No TIR:  0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06
INC000000097241 Network Password Utah Criminal Justice Infc TIR Missed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000099315  Network None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000099740  Network Error None TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000099868  Network Password None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No TTR: 0.04




INC000000100220  Network None None TIR Missed: No  TIR: 0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000102167  Network Password None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No TTR: 0.03
INC000000102705  Network Password Utah Drivers License Sys TIR Missed: No  TIR: 0.05
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.05
INC000000103665  Network None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000103670  Network None None TIR Missed: No TIR:  0.00
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
PC/Laptop
INC000000087402  PC/Laptop Virus None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000087404  PC/Laptop Virus None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000087864  PC/Laptop Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000088538  PC/Laptop None None TIRMissed: No TIR: 0.05
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000088577  PC/Laptop Performance None TIR Missed: No TIR: 0.38
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 2.08
INC000000089460  PC/Laptop Virus Symantec Endpoint Prote TIR Missed: No TIR: 0.56
Rural Central Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.56
INC000000089477  PC/Laptop Hardware None TIRMissed: No TIR: 0.70
Capitol Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 5.63
INC000000090286  PC/Laptop None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000091523  PC/Laptop Error None TIR Missed: No TIR:  0.03
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000091991 PC/Laptop Error Microsoft Windows XP Pi TIR Missed: No TIR: 0.29
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 0.29
INC000000093911  PC/Laptop Hardware None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000094053  PC/Laptop Virus None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.04
INC000000094769  PC/Laptop Performance None TIR Missed: No TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000094786  PC/Laptop Performance None TIR Missed: No TIR: 0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000095126  PC/Laptop Virus None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000097214  PC/Laptop Error None TIRMissed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000097232  PC/Laptop Hardware None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000097236  PC/Laptop Error None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000097362  PC/Laptop Performance None TIRMissed: No TIR: 0.15



Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.15
INC000000097375  PC/Laptop Password None TIR Missed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000097405  PC/Laptop Error None TIR Missed: No  TIR: 0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000097760  PC/Laptop Error Microsoft Windows XP Pi TIR Missed: No  TIR: 0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000097769  PC/Laptop Hardware None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000099361  PC/Laptop Error None TIR Missed: No TIR:  0.06
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.06
INC000000099362  PC/Laptop None None TIRMissed: No TIR: 0.25
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.25
INC000000099450  PC/Laptop Virus None TIRMissed: No TIR: 0.15
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 0.15
INC000000100223  PC/Laptop None None TIR Missed: No TIR:  0.11
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.11
INC000000101076  PC/Laptop Hardware None TIRMissed: No TIR:  0.07
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.07
INC000000101318  PC/Laptop Hardware None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000101322  PC/Laptop Error None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000101324  PC/Laptop Hardware None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000101688  PC/Laptop Hardware None TIRMissed: No TIR: 0.05
Rural Central Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.05
INC000000102174  PC/Laptop None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000102875  PC/Laptop Performance None TIR Missed: No TIR: 0.06
Metro D North Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.06
INC000000103912  PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 0.09
Print/Copy/Scan/Fax
INC000000087190  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000087830  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.10
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.10
INC000000088810  Print/Copy/Scan/Fax  Queue None TIRMissed: No TIR: 0.05
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 4.78
INC000000089714  Print/Copy/Scan/Fax Error Code None TIRMissed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000089858  Print/Copy/Scan/Fax None None TIRMissed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000089872  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.07
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000090062  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.06
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.06




INC000000090336  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000090660  Print/Copy/Scan/Fax Incident None TIR Missed: No TIR:  0.92
Rural South Desktop Support  Public Safety Low Closed TTR Missed: No  TTR: 0.92
INC000000091028  Print/Copy/Scan/Fax None None TIRMissed: No TIR: 0.10
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.10
INC000000091922  Print/Copy/Scan/Fax None None TIRMissed: No TIR: 1.25
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.25
INC000000092065  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000092182  Print/Copy/Scan/Fax None None TIRMissed: No TIR: 0.12
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.12
INC000000092267  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.07
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000092335  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.09
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.09
INC000000092930  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.07
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.07
INC000000093032  Print/Copy/Scan/Fax None None TIRMissed: No TIR: 1.21
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.21
INC000000093126  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.58
Metro D North Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.58
INC000000093154  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000093961  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.10
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.10
INC000000095641  Print/Copy/Scan/Fax Incident None TIRMissed: No TIR: 0.05
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.05
INC000000095841  Print/Copy/Scan/Fax None None TIR Missed: No TIR: 1.28
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 1.28
INC000000096635  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000097382  Print/Copy/Scan/Fax Error Code None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.02
INC000000097389  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.03
Metro C Desktop Support Public Safety Low Closed TTR Missed: No  TTR: 0.03
INC000000098684  Print/Copy/Scan/Fax Paper Jam None TIRMissed: No TIR:  0.01
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.01
INC000000099125  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000099366  Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR:  0.04
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.04
INC000000099711  Print/Copy/Scan/Fax None None TIR Missed: No TIR:  0.03
Rural South Desktop Support  Public Safety Low Resolved TTR Missed: No  TTR: 0.03
INC000000100248  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02
INC000000102907  Print/Copy/Scan/Fax None None TIRMissed: No TIR:  0.02
Metro C Desktop Support Public Safety Low Resolved TTR Missed: No  TTR: 0.02




Server

INC000000090562  Server Error Utah Criminal Justice Infc TIR Missed: No  TIR: 0.05
Capitol Hosting Public Safety High Closed TTR Missed: No  TTR: 0.43
INC000000097264  Server Performance None TIR Missed: No  TIR: 0.22
Capitol Hosting Public Safety Medium Closed TTR Missed: No  TTR: 0.22
Telecom
INC000000087521  Telecom Voice Mail None TIR Missed: No  TIR: 0.61
Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 1.31
INC000000087730  Telecom Feature None TIRMissed: No TIR: 0.19
Voice Operations Public Safety Medium Closed TTR Missed: No  TTR: 0.22
INC000000088883  Telecom Call/Receive None TIR Missed: No  TIR: 0.12
Voice Operations Public Safety Medium Closed TTR Missed: Yes TTR: 5.41
INC000000090512  Telecom Feature None TIR Missed: No TIR: 0.68
Voice Operations Public Safety High Closed TTR Missed: No  TTR: 0.68
INC000000091986  Telecom Dial Tone None TIR Missed: No TIR: 0.20
Voice Operations Public Safety Medium Closed TTR Missed: No  TTR: 0.89
INC000000092012  Telecom Dial Tone None TIR Missed: No TIR: 0.09
Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 0.27
INC000000092026  Telecom Dial Tone None TIR Missed: No TIR: 0.23
Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 0.23
INC000000094581  Telecom Feature None TIR Missed: No TIR:  0.00
Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 0.00
INC000000095755  Telecom Feature Telephone TIR Missed: No TIR: 0.17
Voice/Data/WAN Services Public Safety Low Closed TTR Missed: No  TTR: 0.31
INC000000095761  Telecom Feature Telephone TIR Missed: No TIR: 0.05
Voice/Data/WAN Services Public Safety Low Closed TTR Missed: No  TTR: 0.28
INC000000095764  Telecom Feature Telephone TIR Missed: No TIR: 0.05
Voice/Data/WAN Services Public Safety Low Closed TTR Missed: No  TTR: 0.14
INC000000095993  Telecom Voice Mail None TIR Missed: No TIR: 0.08
Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 0.14
INC000000096084  Telecom Feature Telephone TIR Missed: No TIR: 0.34
Voice Operations Public Safety Medium Closed TTR Missed: No  TTR: 0.58
INC000000096480  Telecom CrossTalk/Noise/Static None TIR Missed: No TIR: 0.41
Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 0.64
INC000000097377  Telecom Feature Telephone TIR Missed: No TIR: 0.52
Voice Operations Public Safety Low Closed TTR Missed: No  TTR: 0.52
INC000000097597  Telecom Call Management None TIR Missed: No TIR: 0.16
Voice Operations Public Safety High Closed TTR Missed: No  TTR: 0.58
INC000000100626  Telecom Feature Telephone TIR Missed: No TIR: 0.30
Voice Operations Public Safety Low Resolved TTR Missed: Yes TTR: 18.68
INC000000101569  Telecom Voice Mail None TIR Missed: No TIR: 0.11
Voice Operations Public Safety Low Resolved TTR Missed: No  TTR: 0.19
INC000000101607  Telecom Voice Mail None TIR Missed: No TIR: 0.22
Voice Operations Public Safety Low Resolved TTR Missed: No  TTR: 0.28
INC000000103018  Telecom Voice Mail None TIR Missed: No TIR: 0.13
Voice Operations Public Safety Low Resolved TTR Missed: No  TTR: 0.23
INC000000104027  Telecom Call/Receive None TIR Missed: No TIR: 0.18
Help Desk Public Safety Low Resolved TTR Missed: Yes TTR: 11.00




